
 

 

 

 

 

FOR IMMEDIATE RELEASE        August 29, 2025 

 

ABLE2 Moves to Fully Remote Operations  

to Strengthen Support for People with Disabilities 
 

Ottawa, ON — On Friday, August 29, 2025, ABLE2: Support for People with Disabilities announced 

that the organization will transition to a fully remote operational model effective September 1, 

2025. As part of this shift, ABLE2 will no longer maintain its physical office at 312 Parkdale Avenue in 

Ottawa. 

This strategic decision will allow ABLE2 to reduce overhead costs and reinvest savings directly into 

its programs and services—ensuring that more resources go where they matter most: supporting 

people with disabilities and their families. 

“This move is about focusing on impact,” said Heather Lacey, Executive Director of ABLE2. “By 

shifting to remote operations, we can expand our reach, remove barriers, and make our programs 

even more accessible—while continuing to deliver the same quality of care and support that the 

community relies on.” 

Key benefits of the transition include: 

• More resources for programs: Reduced operational costs mean more funds directly support 

individuals and families. 

• Greater flexibility: Services will be delivered virtually and in-person in community spaces, 

meeting people where they are. 

• Improved accessibility and equity: Removing transportation, mobility, and scheduling barriers 

creates more inclusive support. 

While the organization’s operations will be fully remote, all programs and services will continue 

without interruption. ABLE2 staff remain available during regular business hours, and in-person 

meetings can be arranged in accessible community venues when needed. 

The new mailing address for ABLE2 is: 

1554 Carling Ave., PO Box M015, Ottawa, ON K1Z 7M4 

Community members can continue to contact ABLE2 through existing phone and email channels: 

   613-761-9522 

        info@able2.org 

 



 

 

 

 

 

 

ABLE2 remains proudly rooted in Ottawa and committed to serving the local community while 

expanding its reach through remote services. 

 

About ABLE2 

ABLE2 is a charitable organization that empowers individuals with disabilities to build fulfilling lives by 

supporting them with programs, services, and resources. People with disabilities face many barriers 

to their full participation in society, they can include stigma, discrimination, poverty, exclusion from 

employment, and inequities in the education, health care and legal systems. Visit www.able2.org to 

learn more. 
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For more information on ABLE2, please visit: https://www.able2.org/ 
Facebook: facebook.com/ABLE2Ott 
Threads @ABLE2Ott 
Instagram: @able2ott 
LinkedIn: linkedin.com/company/able2ott 
 
Organization Contact for Media Inquiries:  
Heather Lacey 
ABLE2, Executive Director  
hlacey@able2.org 
613-761-9522 ext:225 
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