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A b o u t  A B L E 2 :  S u p p o r t  f o r  p e o p l e  w i t h  d i s a b i l i t i e s

O U R  V I S O N  A N D  M I S S I O N

ABLE2 believes in an inclusive community where al l  people are seen as able,  important and
valued. We work with partners to provide the tools ,  choices and connections that empower
people with disabil it ies to build l ives of meaning and joy.  

O U R  P R O G R A M S

ABLE2’s programs channel the power of compassionate people to provide hope and support
to the city ’s  most vulnerable cit izens in several ways.  

Matching Program volunteers are matched one-on-one with people l iving with disabil it ies of
al l  ages,  across the disabil ity spectrum.

Build Community aims to build relationships for individuals l iv ing with a disabil ity ,  building
a network of unpaid people who support the individual in their daily l i fe .

Person Directed Planning and Facil itation (PDPF) for individuals and famil ies -  focuses on
helping those l iving with disabil it ies to ·discover their dreams and aspirations,  and then to
develop a plan to reach their goals ,  based on their strengths,  interests and abil it ies .  

Fetal Alcohol Resource Program (FARP) -  draws together the resources,  ski l ls  and knowledge
that exists in Ottawa and provides support and community navigation for individuals with
FASD and their famil ies .

Family Support –  ABLE2 offers a series of educational workshops on a variety of topics and a
Funding Brokerage program. 
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BOARD CHAIR
R O B E R T  M E R E D I T H

EXECUTIVE DIRECTOR
H E A T H E R  L A C E Y

What an incredible year! ABLE2’s staff and board
worked hard throughout 2022 to continue to
move the organization forward, providing quality
services, enhancing current programs/services
and piloting new ones. ABLE2 also is proud to
say that our profile within the community has
expanded and ABLE2 is becoming an agency to
work with.  

Some of the greatest highlights included
bringing back some of our key events and
delivering them in person. 

Evening in The Maritimes was back! From the
beginning of the evening as you made your way
through the reception area numerous attendees
mentioned the joy in seeing people in-person.
Held at the Westin Hotel in Ottawa on May 19,
2022, attendance was kept at 400 attendees to
adhere to the Hotel’s COVID restriction
requirements. As a result, a health & safety plan
was implemented, and guests were asked to
participate in health screening at check-in.
Several new ideas were implemented, we had
great volunteer participation including through
Petro-Canada and overall, participants had an
enjoyable evening. 

Both the picnic and Holiday party were back
and it felt good to get together and see everyone
in person. The picnic was held on August 27th,
2022, at Britannia Park, our DJ was back, and the
day was full of games, prizes, and dancing. The
annual Holiday party was held December 11th,
2022, at the Hellenic Centre, and as always
dinner was fantastic, the music was great and
there was even an Elvis impersonator to liven up
the evening. 

Other events continued and adapted to the
environment of the day. ABLE2 delivered the annual
Fetal Alcohol Spectrum Disorder Symposium. The
Symposium remained fully virtual and focused on the
theme “A new look at addressing mental health
including stigma faced by people with Fetal Alcohol
Spectrum Disorder (FASD)”. The Symposium was held
January 25, 2022. The keynote speakers, and
workshop presenters provided inspiration to the
community along with much needed information
and resources. The community feedback received
from parents, professionals and people with lived
experience was positive. The symposium had 301
individuals registered to attend. 

Once again, we held our FASD awareness walk on
September 11, 2023. Our Honorary Chair, Davina
Mulalley, led the day. The walk started in the Byward
market at the Ottawa sign, lit in the ABLE2 colors and
ended at city hall, where the Honorable Jim Watson,
proclaimed the day FASD Day and a flag was raised
and flown at City Hall for the day. 

ABLE2 engaged in several key projects that will have
an impact on the future growth of the organization. 

Beginning in May, ABLE2 engaged a Human
Resources consultant to evaluate the compensation
and benefit programs offered. This project was
completed in October and as a result ABLE2 was
provided with some tools and processes to ensure
that salaries and benefits are keeping up with the
employment market. 

a  w o r d  f r o m  b o a r d  c h a i r  a n d  e x e c u t i v e  d i r e c t o r
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a  w o r d  f r o m  b o a r d  c h a i r  a n d  e x e c u t i v e  d i r e c t o r  -
C o n t i n u e d

BOARD CHAIR

In October, ABLE2 engaged a consultant to lead the
organization through building a strategic plan for 2023
– 2026. The consultant spoke to people with lived
experience that were using our services,
volunteers/Allies, staff, managers, and the board. The
finalized strategic plan was delivered to the Board in
December 2022.  

ABLE2 was fortunate to be chosen as a partner by the
Queen’s PhD-Community Initiative. This initiative
brings together PhD students from different programs
of study into interdisciplinary teams to assist
community organizations in addressing a particular
issue or challenge of importance to them. This
amazing group delivered a valuable evaluation of
ABLE2’s volunteer onboarding process. 

In November ABLE2 was approached by a PhD
candidate to participate in a case study to explore how
a disability justice framework could be used within
ABLE2. The first phase of the case study was
completed, this included a full organizational review.
The project will continue into 2023 and will include
feedback surveys, delivery of two (2) workshops for
ABLE2 and the closing interview. 

Throughout the year, discussions continued with
Reach Canada resulting in the signing of the
Amalgamation Agreement in December. The work to
amalgamate Reach is in process and included
welcoming two (2) Board members of Reach onto the
ABLE2 board.  

Our programs/services continued to move forward,
delivering support groups, bringing allies and friends
together, supporting existing matches, assisting
families to build support networks, managing funds for
individuals and their families, and delivering workshops
through our ABLE2 Grow series. 

Once again, ABLE2 said goodbye to several staff and
Board members. It is always hard to see people leave,
ABLE2 is excited for them to start a new journey or
another phase in their lives. As we have said before, the
organization was made stronger by their commitment
and valuable contributions.  

ABLE2 would like to thank all our funders, donors and
supporters, our Allies and other volunteers, our
placement students and independent contractors who
believe in our vision and mission and have worked with
us as we strive to fulfill our vision of a fully inclusive
community, where all people are seen as able,
important, and valued. As well, ABLE2 wants to thank all
the staff; their commitment, compassion, dedication,
care, and belief in the organisation, our vision, mission,
and values, are on display everyday. Finally, ABLE2 would
like to thank the Board for their participation, support,
leadership, guidance, and advice, which have been
invaluable in moving the organization forward to fulfil
our vision.   

ABLE2 is looking forward to the future, to expand and
deepen our impact in the community and continue to
strive to achieve the vision at the end of our path. Our
hope is that you join us in this journey. 

Rob Meredith
Board President

Heather Lacey
Executive Director
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Rob was matched with Ted twelve years ago and they
soon became part of each others’ families, attending
dinners, BBQs, weddings, and welcoming Rob’s children
into the world. Rob found himself connecting with Ted’s
roommate, Fred and was soon matched with him as
well. Before long Uncle Ted and Uncle Fred were woven
into Rob’s family.

“This program is the biggest gift I have ever been given,
the ability to form a series of life-changing relationships,”
says Rob. “You could never walk away from interacting
with Ted without a smile on your face. He was a selfless
individual and only wanted the best for you. That was a
gift he would give me each and every time I saw him.”

Sadly, Ted passed away. During Ted’s final days, Rob sat
with him every day and held his hand so he always knew
he had someone who loved him and that he was not
alone.

In March of 2022, Rob ran the Goggins Challenge where
for 48 hours, he ran 4 miles every 4 hours. Rob raised over
$6,000 dollars for ABLE2 in memory of Ted! 

Robert is a recipient of the Senate of Canada’s 150th-
anniversary medal for his community involvement,
working with families that are dealing with disabilities
and coaching youth in financial literacy. He has also
been awarded the RBC Global Citizen.

Rob is finishing his term as ABLE2’s Board Chair. During
his term, he has guided ABLE2 through many changes
and challenges including the pandemic. Rob has shown
unwavering support for the Executive Director and staff
at ABLE2 during his tenure as President. Rob is a
passionate community builder and has ABLE2’s
profound gratitude and heartfelt thanks for all the
energy and love he has dedicated to those around him.
We look forward to the strategic guidance he will
continue to provide as he moves to the role of Past Chair
on the board.

Rob's Volunteer Journey
Matching Program

ABLE2  matches  vo lunteers  in  the
community  (A l l ies )  wi th  a  person
l iv ing  with  a  d isab i l i ty  (Fr iend) .
A l l ies  prov ide  emot iona l  and
pract ica l  support .  Th is  community -
based  intervent ion  creates  support
systems that  a l low people  wi th
disab i l i t ies  to  part ic ipate  in
community  act iv i t ies .  Impacts  o f
th is  program inc lude :  reduced
lonel iness ,  vu lnerab i l i ty ,  and
iso lat ion ;  increased  se l f -
conf idence ;  improved menta l -
hea l th  and wel l -be ing .



B u i l d  c o m m u n i t y
D a n i e l  A n d e r s o n

Daniel Anderson, 35,  is  one of many ABLE2 Ottawa
clients of the Build Community Program. Anderson
has been a program client since 2020 and a cl ient
of ABLE2 for roughly 30 years .

Ottawa’s Build Community Program continues to
provide services for cl ients l ike Anderson, who can
rely on knowing his future is planned for by the
program’s collaborative family-driven model and his
l i fetime network.

For Anderson, the Build Community Program has
enriched his l i fe with a sense of social  community.  

“ [My l i fetime network of family and fr iends] call  me
every week. And we go for walks together,  and we
have a nice chat on the telephone,”  Anderson said.  

In addition to weekly phone calls with his l i fetime
network,  Anderson also enjoys the fact that the
program has provided him with the opportunity to
meet new people at Build Community Program
social  gatherings.  

“ [The Build Community Program] has helped me
meet a lot more people.  Like we go bowling
together with the Build Community program. Last
year we did a four-hour bowl-a-thon!”  Anderson
said.  

At the bowl-a-thon, Anderson was thri l led to
participate in the activit ies while meeting the
program’s facil itators and other cl ients .  

Upon reflection on the most signif icant impact
ABLE2’s Build Community Program has had on
Anderson, he says it  is  the many relationships he
has cultivated through fr iendships and his l i fetime
network.  

Build Community is a collaborative
family-driven model that includes
the person with a disability and their
family members as part of the
solution process. The goal of this
process is to create a safe, fulfilling
and purposeful life for the individual
with a disability, where they can be
active members of their community
and share their gifts with  others.
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P e r s o n - d i r e c t e d  p l a n n i n g  a n d  f a c i l i t a t i o n

F u n d i n g  B r o k e r a g e

Person-Directed Planning and Facilitation is a process to develop a good life for someone with
a disability. It focuses on the discovery of their dreams and aspirations, and developing a plan to reach their
goal, based on their strengths, interests and abilities. There are many reasons to develop a person-centred plan
and engage in facilitation. A person with a disability may have big life changes and transitions, such as leaving
school or moving. Others may have a desire for more independence or self-determination or to discover a
valued social role and community presence. Planning Facilitators work with the person with a disability, taking
time to understand the wishes, dreams, interests and abilities of the person. The personal plan developed
recognizes individual situations. Person-Directed Planning and Facilitation can be an ongoing process that
does not necessarily end once a written plan is developed. It can continue with varying levels of intensity
throughout someone's life. The practice is grounded in the values of belonging, contribution, and discovering
gifts.

Managing finances is stressful and many families find they
do not have enough time to devote to this task. ABLE2
takes care of the timely and professional maintenance of
the individualized funding received. 
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G R O W  E D U C A T I O N
In Grow Education Series workshops, caregivers are 
introduced to new tools and ways of thinking. Workshops 
also demonstrate the importance of creating and 
expanding support networks. The series aims to increase 
caregiver capacity as they seek better support for their 
loved ones, help with assessing their own mental health 
and navigating interactions with community support 
experts such as pharmacists, mental health and 
mindfulness practitioners and thus building their caregiver 
toolboxes. We partner with community organizations, 
developmental service agencies, and schools, to create 
community connections and education. This series 
strengthens families and supports caregivers of people with 
disabilities as navigating the system, financial concerns and 
caregiving can be exhausting and overwhelming. 
With the support of the Ontario Caregiver Organization and 
in partnership with DANEO, Grow ran a very successful 
Independence Workshop series. Other workshop topics 
included Resilient Children and Laughter Yoga.
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f e t a l  A l c o h o l
r e s o u r c e  p r o g r a m
The bil ingual Fetal Alcohol Resource Program at
ABLE2  supports the large numbers of people
affected by this permanent physical disabil ity .
Through education and community leadership
development,  the program draws together
resources,  ski l ls  and knowledge that exists in
Ottawa and provides cl inical support and
community navigation for individuals with FASD and
their famil ies .The FASD (Fetal Alcohol Spectrum
Disorder) Worker Program provides support to
famil ies and children or youth with confirmed, or
suspected, FASD and works with CHEO to deliver
this program. This program is free for famil ies ,
children and youth up to age 18 (or 21 i f  they are
sti l l  in school) .  An FASD diagnosis is  not needed to
access services.  

This pilot project, supported by Ottawa Community Foundation,
the June Burland Fund and the University of Ottawa, Faculty of
Medicine, Office of Social Accountability offers support to people
in both official languages who identify as living with FASD, are 18-
39 years of age and no longer in school. Project participants are
matched with a Facilitator, who supports them to plan for their
future and to realize goals over the course of three years. The
project began in the fall of 2021 and ends in the summer of 2024.

A  G o o d  L i f e  f o r  A d u l t s
w i t h  F A S D



ABLE2 EVENTS

F A S D  A W A R E N E S S  W A L K

F A S D  S Y M P O S I U M

A N N U A L  P I C N I C A N N U A L  H O L I D A Y  P A R T Y

E V E N I N G  I N  T H E  M A R I T I M E S O T T A W A  R A C E  W E E K E N D
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Volunteers are the heart of our community
Thank you for all you do!



Thank you to our donors and funders
Saba Abid
Robert Adolfson
Jessica Aldaba
Robert Allen
Raphael Amato
Dawn Anderson
Veronica Anderson
Matthew Anderson
Sue Anderson
Roberta Anderson
Daniel Anderson 
Beverley Arcand
Douglas Arnold
Atelier
Darryl Bandoro
Thony Jean-Baptiste
Sophia Barkhouse
Helen Barrette
Michel Beauregard
Donna Bernachi
Lisa Bilissie
David Birch
Greg Bonnah 
Keith Bourns
Anne Brady
Terri Brady
Daniel Bragagnolo
Preet Brar
Emma Brown
John Buchanan
Rick Burns
Tim Byrne
Ian Calvert
Paul Campeau
Brenda Cardillo
Frances Caron
Francois Carriere
Samuel Carriere
Jane Caskey
Pauline Tessier-Chabot
Anthony Chee Chue
Samuel Chureau
Bill Clelland
Diane Cloutier
Ericsson Community 
Carl Conboy
Donald Cook
County of Carleton Law
Association (CCLA)

Marie Cousineau
Calum Dean
Danielle Demark
Ellen Desmarais
Denise Dondi
Jacques Dufault
Francis Dugre
Rafeek Ebeid
Beverly Ensom
Kara Eusebio
Cassandra Farrell
Elsbeth Farrell
Margaret Fietz
Susan Fish
Manson Fleguel
Corey Fortier
Stephen Fortier
Andrew Frank
Neil Fryer
Jim Gahr
Nancy Garrard
William Gelling
Clyde Goodlet
Rob Gottschalk
David Green
Rochelle Handelman
Jennifer Harris
Roger Heard
Clare Heller
Lori Henderson
Jack Henry
Maureen Hewitt
Seaward Higdon
Geoffrey Hoffmann
Claire Humphreys
Jake Hunt
Paterson Group Inc.
Jamie Inrig
Mark Jamensky
Kathryn (Kate) Johnson
Marlene Johnson
Kevin Johnson
Fiona Smith-Johnston
Caroline Joseph
Regina Traczyk-Jurjonas
Derek Kenney
Corien Kershey
Parisa Khazra

James Kinkaid
Krishan Kochhar
Daniel Kopalski
Nicholas Korhonen
Heather Lacey
Simonne Lafleur
Julie Lamoureux
Richard Lamoureux
Carole Lanthier
Gisele Lascelles
Richard Lee
Kathleen Lee
Meghan Maack
Robert Macaulay
Colleen MacIsaac
Lynne Mackay
Catriona (Cait) Maloney
Robert Maloney
Martina Marsh
Paige Marshall
Gavin Marshall
Heather Marshall
Eric Martin
Scott Mason
Julianne McKenzie
Jean McKibbon
Karen McNeil
John McQuarrie
Ryan Meeka
Greg Meeks
Janet Meldrum
Francois Menard
Robert Meredith
Carol Meredith
Heather Meredith
Maryse Miaro
Joan Mowbray
Ashley Muchka
Lorna Mulligan
James Mullins
Nancy Murray
Jean-Guy & Lise Nadeau
Stuart Neill
Tyler Newell
Paul Newton
Ruth Nicholls
Ingrid Nielsen
Dianne Nixon
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Aunger Nola
Tanya Northcott
Nancy Oakley
John Orr
Dan Paquette
Clo Breton-Parent
Amy Parnell
Princess Warrior Charitable
Fund
Christine Peacock
Emily Pearlman
Sue Perry
David Pigott
Julie Pinard
Michel Poirier
Adrian Raghunandan
Maria Redpath
Tim Redpath
William David Reesor
Sally Rideout
Barbara Roberson
Christine Robert
Peter Roorda
Elspeth Ross
Jennifer Rott
Jacqueline Rowley
Yasmine Sabir
Barbara Sabourin
Dave Sangster
Natalie Santos
Renee Sayegh
Bill Schwarz
Mary Ann Siok
Claire Smith
Renata Solski
Sonic Entertainment Group
Clifford Sosnow
James Stewart
Spike Stinson
Katherine Struthers
Vijayashree Sundaram
Bernard Tague
The Artery Community Roasters
Nathania Theoret
Kevin Thompson
Lang Tong
Benjamin Waite
Rob Warren
Venita Warren

Walter Wertz
Westeinde Properties Ltd.
Peter Whelan
Natasha Wincikaby
Albert Wong
Norman Wong
Michael Wood
Gabriel Yam
Eric Zahalan
Joan Zeenstrom
June Burland Fund
Harvey and Louise Glatt Fund
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Thank you to our partners and funders







Thank You
F O R  Y O U R  S U P P O R T




